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}ebusinessmantra --

}Web design and programming

}Web application security solutions

}Document Management Solutions

}Sales of Web Vulnerability Scanner software

}Internet Business Consulting ïimprove 
website ROI, lead generation to Customer 
Service (pre -sale to post sale cycle)
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}What is ECM?

}Vertical Industries and horizontal 
applications

}Customer Challenges

}Summary of Solutions

}Regulations, confidentiality

}Processes ïwork flow

}Information Management, Knowledge 
Management

}Green initiatives
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}Enterprise Content Management (ECM) is the 

strategies, methods and tools used to capture, 

manage, store, preserve, and deliver content and 

documents related to organizational processes. 

ECM tools and strategies allow the management of 

an organization's unstructured information, 

wherever that information exists.

}(aiim.org: http://www.aiim.org/what-is-ecm-

enterprise-content-management.aspx)
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}Transactional Content Management

}Document Management

}Data Management

}Content Management

}Knowledge Management

}Information Management

}Resource Management

}Electronics Records Management

}Digital Asset Management
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}EDUCATION 

}HEALTHCARE 

}TRANSPORTATION 

}RETAIL  

}INSURANCE 

}GOVERNMENT 

}ENGINEERING, MANUFACTURING, And 

CONSTRUCTION 

}REAL ESTATE 

}SERVICE BUREAUS 

}FINANCIAL
October 2008
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}Accounts Payable

}Human Resources

}Loan Origination

}Claims Processing

October 2008



C
a
n

 y
o

u
r 

b
u

s
in

e
s
s
 s

u
rv

iv
e
 w

it
h

o
u

t 
d

a
ta

?
C

a
n

 y
o

u
r 

b
u

s
in

e
s
s
 s

u
rv

iv
e
 w

it
h

o
u

t 
d

a
ta

?

}Handling paper is costly

ƁStorage: large physical footprint

Ɓ Printing and shipping: expensive

Ɓ Personnel: staff required to find and manage paper

}Manual business processes are inefficient
ƁError-prone: misplaced files

Ɓ Slow: Disconnected with many potential bottlenecks

Ɓ Operations: lower productivity, higher cost

October 2008


